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Bureau of Indian Affairs—Office of Justice Services

Training Announcement

ECOMMUNICATIONS OPERATORS ROLES
DURING ACTIVE SHOOTER EVENTS &
CRITICAL INCIDENT WORKSHOP

July 16, 2014

United Tribes Technical College - Jack Barden Center
3315 University Drive
Bismarck, North Dakota 58504

Course Description: “Both the “Telecommunications Operators Roles During Active Shooter Events and
Telecommunications Operators Critical Incident Workshop” will provide Operators with vital skills and re-
sponse applications during major events such as the Active Shooter / Mass Killer Rapid Response, Barricad-
ed Suspect / Hostage situations and important tasks and responsibilities during the first vital minutes of the
event” - Awareness Protective Consultants, LLC

Course Topics for both classes defined by Awareness Protective Consultants, LLC:

e Historical review of events

Information gathering to assist responding units

Having a response plan for operators

Handling the stress of the incoming calls to the 9-1-1 Center

Understanding back up communications when radio systems fail in specific “dead zones”
Communication under “stress fire” situations

Tactical Command Communications

Integration of First Responder/Tactical/Fire/EMS

Mutual Aid Requests

Notification Procedures

Documentation/Incident Logs, Deployment/Officer Status

Incident Command

Calls from the Media

After Action Review

Critical Incident Debriefing

Critical incident events and “cross bio medical condition affect” between dispatchers, officers and victims
Understanding the “tactical tracking” methods of officers inside critical incident structures

Dealing with potential suspects on the line while obtaining critical “word” responses to help responding
officer in the field

“911” table top audio of critical incidents and operator team learning

Critical incident “mapping” techniques while assisting Incident Command and tactical command
Understanding building structures and basic nomenclature

Role playing situations with “team learning” concepts

Critical Incident Leadership Roles

Who Should Attend: BIA and Tribal Law Enforcement Telecommunication Operators

Application Deadline: July 9, 2014 Instructor: Awareness Protective Consultants, LLC

How to Register: All applicants must submit a U.S. Indian Police Academy Training Application. All applica-
tions must be signed by an approving official. Applications can be sent via fax (505) 563-3090 or email to:
veronica.toersbijns@bia.gov

*Applicants will receive a selection letter to confirm the applicant is registered to attend the training program. Please do
not make travel arrangements until a confirmation letter has been received.

1300 West Richey Avenue, Artesia, NM 88210 Telephone: 575.746.5769 Facsimile: 575.748.8162

Bureau of Indian Affairs - Office of Justice Services - Professional Standards Directorate - IPA


http://www.indianaffairs.gov/WhoWeAre/BIA/OJS/index.htm
https://www.facebook.com/BIAOJS?ref=ts&fref=ts
https://twitter.com/intent/user?original_referer=http%3A%2F%2Fwww.indianaffairs.gov%2FWhoWeAre%2FBIA%2FOJS%2Findex.htm&profile_id=917400037&screen_name=BIAOJS&tw_p=embeddedtimeline&tw_w=345188616705822721

Bureau of Indian Affairs — Office of Justice Services
Division of Professional Standards
U.S. Indian Police Academy

ADVANCED/SPECIALIZED TRAINING APPLICATION
Telephone (505) 563-3157 Fax: (505) 563-3090

TO Roles During Active Shooter

Location of Training: City Bismarck state North Dakota

Name of Applicant: Rank/Title:

Mailing Address:

E-Mail Address: Telephone Number:

Total Years of Law Enforcement Experience:

Emergency Contact: Telephone Number:

Description of Law Enforcement/Detention Duties:

Name of Department:

Address of Department:

Name of Supervisor: Telephone Number:

Affidavit
By affixing my signature Hereto, | affirm that all prerequisites have been met for the application to attend the Indian Police academy, Federal
Law Enforcement Training Center and approve their attendance in the requested training program. | understand that failure to meet the
prerequisites will result in non-selection or dismissal from training.

Applicant Signature

Authorizing Official Signature

“The Honor is to Serve”
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